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The gateway to your digital presence
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Leading European Player in Digital Services  for SMBs
4DADA at a Glance

WHO WE ARE

o Leading European Player in Digital Services for 

the Online Presence & E-Business

o Domains & Hosting services targeted at SMBs

o Product suite covering the entire Hosting value 

chain: Domains , Website building , Application , 

Hosting , Cloud & Managed Solutions.

o Fully Integrated Technology Infrastructure , 

Proprietary Datacenter , World Class Data 

Driven Platform

o Listed on the STAR Segment of the Milan Stock 

Exchange (EV û 89** mln ) 

BY THE NUMBERS

15 years 
Successful Track Record in the Industry 

650* k
paying Clients (+12% yoy )

1.9 mln
Domains* under management

Presence in 7
European countries

û63.7 mln
Revenue FY2016(+6% yoy ðlike for like) , o/w 54% International

û10.7 mln
Ebitda FY2016 - 17% Ebitda Margin

443
Highly Qualified Employees* 

Data as of 31 Marc 2017

Data  Mk Cap as of 4 May 2017, NFP as of 31 March 2017
*

**
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NFP REDUCED

1Q 2017 Financial Highlights

Consistent Financial Improvements & in Line with  

Guidance

SOUND  
FINANCIALS 

GROWTH

CONTINUED KPIs 
IMPROVEMENT

NFP REDUCED
ON OPERATING

CASH FLOW 

+ 7% yoy Operating Cash 

Flow* to û 5.0 mln

Capex û1.2 mln

NFP @31 Mar 2017 decreased 

to û26.5  mln vs û 29.5 at 31 

Dec 2016

* Before Interests and Taxes

+12% yoy Customer Base

to 650.000

+9% yoy New Customers 

acquired in 1Q 2017

+ 4% Domains under 

Management to 1.9 mln

Consolidated Market Share

+ 7% yoy Revenue to û 18.0 mln

+ 7% yoy Ebitda to û 3.2 mln

Ebitda Margin 18%

+ 20% yoy Ebit to û1.7 mln

Net Result to û 0.7 mln

vs û 0.1 mln in 1Q 2016



Highest Quarterly Revenue in the last 3 Yearsé

éStrong Net Positive Result Improvement
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REVENUE EBITDA EBIT NET RESULT

16.8
18.0

+7% yoy

+ 7% yoy

1Q 2016 1Q 2017 1Q 2016 1Q 2017

1.4
1.7

+20% yoy

1Q 2016 1Q 2017 1Q 2016 1Q 2017

û MLN

3.0 3.2

0.1 0.7
18%

On Revenue
18%

On Revenue

û MLN û MLN û MLN

8%
On Revenue

9%
On Revenue

+11% yoy

constant currency

1Q 2017 Financial Highlights

+10.6% yoy

constant currency



81Q 2017 Business Highlights

GO TO MARKET
& COMMERCIAL

TAILORED
SERVICES

SERVER & CLOUD
SOLUTIONS

Renewals sales grew yoy

Ongoing initial offering 

promotions to develop 

customer base

Increased COA efficiency on 

higher volumes

Enhanced range of òWe do it for 

youó services (Websites, Email, 

OBP)

Improved Off Line Sales &  

Customer Support Services

Continuous improvement of NPS

and Satisfaction Score

Launch of new Managed and 

Custom Solutions in Europe

Focus on increasing  

positioning in Hosting, Cloud 

and Dedicated Servers

Selected Business Achievements
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Strong Presence in the Main European 

Marketsé #2 ITALY

#3 UK

#2 IRELAND

#1 PORTUGAL

TOP 8 SPAIN

TOP 5 FRANCE

o DADA operates mainly in Italy & the UKas one of  the 1-3 top players 

and a enjoy strong positioning in France , Spain , Portugal 

and Ireland é

o éwhit long ðstanding Brands  such as Register.it, Names.co.uk, 

Nominalia and Amen with industry - leading NPS score

o In 1Q 2017 DADA consolidated its market share despite challenging 

environment
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DADA enjoys a 
leading position in 
4 of 10 TOP ccTLDs

DADA BRANDS & 

RANKING

#2 ITALY

#3 UK

#2 IRELAND

#1 PORTUGAL

TOP 8 SPAIN

TOP 5 FRANCE

1Q 2017 Business Highlights

MLN

Figure at 2Q 2016  - Source www.centr.org, Domain Wire Global TLD Stat Q2 2016
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MARKET: TOP 10 LARGEST MARKETS BY ccTLDs DOMAIN VOLUME

MLN


